
  WHAT ARE THE STEPS IN BECOMING A 
CERTIFIED INSTALLING COASTAL SOURCE 
DEALER? 
1.  Meet with your CS representative to learn more about 

becoming a CS Dealer
2. Complete the Dealer Application 
3. Buy a Demo kit
4. Complete the CS Training
5.  Ability to maintain $25K+ in product purchases after your 

second year on-board

  WHY DO YOU CALL YOUR  
CUSTOMERS DEALERS? 

Our products are not sold through your typical landscape supply 
yard or electrical supply house. You deal directly with us, hence, the 
term Dealer. We are a direct to contractor manufacturer. 

  DO COASTAL DEALERS STOCK PRODUCT? 
You are not expected to inventory the entire product line, but 
our more successful dealers will have small quantiles of the top 
selling items on the truck (cables, adapters, bullet lights, etc.). We 
do not permit our Dealers to sell our product for a profit to other 
contractors, sell it online or in a retail application.

  CAN ANYONE BECOME A CS DEALER? 
No. We value our dealers as lifelong partners and take great pride in 
doing our best to find the right partners in each market.
Our goal is to align ourselves with partners who are; 

1. Looking to grow their business
2. Want to be more profitable
3. Are NOT the cheapest service provider in their market
4. Looking to differentiate themselves
5. Have a client base who value quality and dependability
6. Have the time and mindshare to invest in learning

  DO I HAVE A PROTECTED TERRITORY  
TO SELL THE CS PRODUCT? 

Because we don’t sell our products the traditional way through 
distribution or sell to every company with a business card, we 
automatically reduce the number of Certified dealers in a given 
market. While you may have competition, it will be the right kind  
of competition who share similar overhead and value the idea  
of profitability. 

  WHAT INVESTMENT DO I NEED TO MAKE  
TO BECOME A CS DEALER? 

We require a minimum investment of $1,000 in demo gear (lighting 
or audio). The biggest investment will be your mindshare in learning 
a new product: making the time to send yourself and your key staff 
to our training and continually learning the system along the way.  
We do things differently and sometimes it takes time to learn and 
gain proficiency with our method. 

  DO YOU HAVE A PRINTED DEALER PRICE LIST? 
We do not. Our pricing is only available to our active Certified 
Dealers and is password protected on the dealer website. We also 
have a Manufacturer’s Suggested Retail Pricing (MSRP) on the dealer 
website. This is the material cost plus 40% margin (50% on Audio 
Speakers). Dealers will use this number plus labor to calculate final 
customer cost. 

  WHAT HAPPENS IF I DON’T REACH  
THE $25K/YEAR SALES GOAL? 

Based on our existing Dealer history, $25K is a very attainable 
number to reach if you are an active dealer selling both lighting and 
audio. We like to see our first year Dealers hit a minimum of $12K.  
If a dealer is struggling to reach the sales goals, we recommend a 
meeting to discuss your situation and help you develop a plan to 
achieve your goal. 

  WHAT MARGIN CAN I MAKE  
ON YOUR PRODUCT? 

Your client will not be able to research and find product specific 
pricing. Our MSRP on the product provides a 40% margin (50% on 
audio speakers). In some markets, we have dealers selling  
above MSRP. 

  IS THE INSTALLATION TIME THE SAME AS  
A STANDARD INSTALLATION? 

No. On average, it takes 40-50% less labor to install a Coastal Source 
system using our patented Plug + Play system. No tools required! 
Our Dealers love it because it’s dependable and does not take a 
skilled technician to install. 

  WHY DO YOU NEED TO INVEST  
IN DEMO GEAR?

It’s the only way to sell and upsell a premium product. Would you 
buy a performance car without a test drive? Selling outdoor lighting 
and audio is an experience, similar to driving a fast car. Your clients 
need to get excited seeing and hearing what’s possible in their 
landscape. 

  YOUR CABLING SYSTEM IS CRAZY AND 
EXPENSIVE, WHY?

In our book, failures are not acceptable! Call backs are time and 
time is money. Our system is designed to be installed once. Most 
of our new dealers are accustomed to pulling up to a job with bulk 
quantities of 12/2 wire on a spool. The concept of figuring cable 
lengths in advance seems daunting, but it’s really not. Hundreds of 
our dealers have adapted. Many begin by using our design service 
for the first few jobs, working from the plan and full bill of materials  
it generates per project. 

  HOW DO I PLACE MY ORDERS?
It’s easy! Orders can be placed 24/7 on our award-winning dealer 
website. You can order at your desk or on your couch with your 
phone. No more stops at the supply house, rushing to arrive before 
they close or working with folks at the counter who don’t have  
the answers. 

  I HAVE NEVER DESIGNED A AUDIO OR LIGHTING 
SYSTEM BEFORE, CAN YOU HELP?

Absolutely! Coastal Source Design Services, or CS|DS, is intended 
to help our new dealer get acquainted with our products and help 
them with lighting or audio design if that’s not your background. 
When you come on-board as a new Coastal Dealer, you are given 
$1,000 worth of design credits. This will roughly cover the cost of 
several projects, depending on size.  After all CS|DS credits have 
been exhausted, design fees will return to being charged per the 
schedule. We also offer several free design services and online 
estimating tools to help you quickly create a number.
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